
Empathetic 
Counselling 
for Self-Inject
Summary of Products

Delivering Innovation in Self-Care (DISC) has developed empathy-based training modules for healthcare 
providers, implementing partners and Ministries of Health (MOH) to assist clients in overcoming anxieties 
related to self-injection. These modules directly address and mitigate risks of preventable client ‘drop-off’ 
during the initiation stage of women's self-injection journey, by using empathetic counseling to instill 
client confidence and address common concerns such as fear of the needle. In addition to supporting 
providers’ service delivery, the modules can support improved health system functioning by putting the 
client’s experience front and center and by bringing more structure and guidance to the supportive 
supervision process, enabling providers to continue to build their competencies in the weeks and months 
following training sessions.

These training materials support both training of trainers (ToT) and training of providers (ToP). 
Each document's cover features one of the illustrations below to indicate its intended audience
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Training of 
Trainers 
(ToT) 
Facilitators 
Guide

This resource serves as a guide for 
facilitators to train trainers who will go 
on to train health providers in 
empathetic counseling for women to 
self-inject. It offers practical tools, 
checklists, and references for effective 
pre-, during and post- training.

For , this resource aids in training 
oversight, policy development, quality 
assurance and integration into existing 
self-injection training curriculums and 
clinical guidelines.


For , it helps in 
program implementation, quality 
assurance, reporting, and fostering 
partnerships with other organizations 
to maintain training consistency in self-
injection programs.
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Supportive 
Supervision 
Checklist

This resource should be used in 
tandem with the ToP Facilitation 
Guide. The deck supports facilitation 
of the training, with presentation 
slides for each section of the Guide.

This resource should be used in 
tandem with the ToT Facilitation 
Guide. The deck supports facilitation 
of the training, with presentation 
slides for each section of the Guide.

This resource serves as a guide for 
facilitators to train health providers in 
empathetic counseling for women to 
self-inject. Similar to the ToT 
Facilitators Guide, it offers practical 
tools, checklists, and references for 
effective training, such as a skills 
check, the importance of informed 
choice and voluntarism, empathy 
building and data reporting.

The resource should be used in 
tandem with the Guidance for 
Implementation Guide. The deck 
provides a summary of the contents 
in the Guide.

For , this resource helps with 
health workforce development to 
ensure providers are equipped with the 
necessary skills to offer empathetic 
counselling; incorporation into existing 
family planning training programmes; 
and with resource allocation to ensure 
adequate training resources are 
available.


For , it helps 
with capacity building and quality 
assurance to ensure health providers 
are updated on best practices for 
empathetic counselling.

 MOHs

implementing partners

This resource offers essential 
guidance for the effective 
implementation of empathetic 
counselling for self-injection clients. 
It delineates the core training 
components crucial for maintaining 
fidelity to the programme, while also 
providing flexibility to adapt certain 
components to diverse contexts. For 
comprehensive implementation, it 
should be used alongside the 
Guidance for Implementation Slides.

This resource serves as a flexible tool 
for monitoring self-injection 
programmes. It is designed to be 
adaptable to specific programme 
designs and country guidelines. It 
helps supervisors assess resource 
availability and health providers' 
adherence to empathetic counseling 
practices.

For , this resource can help with 
training standardization, ensuring 
training components are standardized 
and implemented consistently and to 
institutionalize empathetic counseling 
within its healthcare systems, ensuring 
it becomes standard practice.


For , this 
resource can help with programme 
design, monitoring and evaluation and 
for feedback and continuous 
improvement. Overall, this resource 
can support NGOs with establishing 
and enhancing their empathetic 
counselling programmes for self-
injection.

MOHs

 implementing partners

For , this resource can help to 
ensure that self-injection programmes 
are delivered at a high standard, and 
that health providers are adequately 
trained to offer empathetic counselling 
for self-injection.


For  this 
resource can help ensure service quality, 
adherence to guidelines, and 
continuous improvement in the delivery 
of self-injection services.

MOHs

 implementing partners
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